<010> Study Area Code 401705
<015> Study Area Name CENTURYTEL- ARKANSAS
<020> Program Year 2015
<030> Contact Name: Person USAC should contact

with questions about this data Kenneth #. Buchan
<035> Contact Telephone Number: 3183621538 ext.

Number of the person identified in data line <030>

<039> Contact Email Address:
Email of the person identified in data line <030> ken.buchan@centurylink.com

<100> Service Quality Improvement Reporting {complete attached worksheet)
<200> OQutage Reporting {voice) {complete attached worksheet)
<210> ] <~ check box if no outages to report

<300> Unfulfilled Service Requests (voice) I 0 |

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband) 1 0 |

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.93
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.36
<450> Mobile 0.0
<500> Service Quality Standards & Consumer Protection Rules Compliance {check to indicate certification}
401705ars510.pdf
<510> (attached descrip
<600> Functionality in Emergency Situations (check to indicate certification)
401705ar610.pdf

r(n!tndwn‘ descriptive document)
<610>
<700> Company Price Offerings (voice) (complete attached worksheet)
<710> Company Price Offerings (broadband) {complete attached worksheet)
<800> Operating Companies and Affiliates {complete attached worksheet)
<800> Tribal Land Offerings (Y/N)? Q @ {if yes, complete ottached worksheet)
<1000> Voice Services Rate Comparability {check to indicate certification)

401705ar1010.pdf

<1010> (attach descriptive document)
<1100> Terrestrial Backhaul {Y/N)? @ O (if not, check to indicate certification)
<1110> (complete attached worksheet)
<1200> Terms and Condition for Lifeline Customers {complete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000> (check to indicate certification}

<2005> (complete attached worksheet)
Rate of Return Carriers, Proceed to itional menta

<3000> {check to indicate certification)

<3005> {complete attached worksheet)
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Page 12

<010> Study Area Code 401705

<015>  Study Area Name CENTURYTEL- ARKANSAS
<020> Program Year 2015

<030> Contact Name - Person USAC should regarding this data Kenneth W. h

<035> Contact Telephone Number - Number of person identified in data line <030> 3183621538 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  ken.buch enturylink.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: CENTURYTEL- ARKANSAS

Isignature of Authorized Officer;  CERTIFIED ONLINE Date 06/03/2014

[Printed name of Authorized Officer; Pavid Cole

[Title or position of Authorized Officer: Executive Vice President - Operations Support and Controller

I;elephone number of Authorized Officer: 3183883000 ext.

tudy Area Code of Reporting Carrier: 401905 Filing Due Date for this form: 06/30/2014

Persons willfully making false statements on this form can be punished by fine or forfe under the C i Act of 1934, 47 U.5.C. §& 502, 503(b), or fine or imprisonmant
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 12



Page 13

<010> _ Study Area Code 401705

<015>  Study Area Name CENTURYTEL- ARKANSAS
<020>  Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data h W. h

<035> Contact Telephone Number - Number of person identified in data line <030> 3183621538 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>

ken.buchan@centurylink.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent) is authorized to submit the inf ion reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities ing the y of the annual data reporting requi s p d to the authorized
agent; and, to the best of my knowledge, the reports and data p jed to the authorized agent is

Name of Authorized Agent:

Name of Reporting Carrier:

nature of Authorized Officer: Date:
Printed name of Autherized Officer:

Title or position of Authorized Officer:
Telephone number of Authorized Officer:
JStudy Area Code of Reporting Carrler: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, S03{b), or fine ar imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual rep for uni 1 service recipients on behalf of the reporting carrier; | have provided
data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the infi reported herein is accurate.

Name of Reporting Carrier:
Name of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.5.C. § 1001.

Filing Due Date for this form:

Page 13



Attachments



TLoLt 00 o 00 0°LT b PIOITTTIIM U
TLOLT 00 o 0’0 0'LT Lt BTOTA v
TLLT 0o Lo 00 0°LT ua w=2Tes uy
Lot 0o L0 00 0Lt Ul PIOIXO u
TLULT 0o L 0°o 0°LT LS quesesTd I u¥
TL LT [ ] TL D oo 0°LT 4 wHH-Hﬂ._.Onﬁ._HwE ud
TL'LT 00 o 00 0°LT ua puag ooysssiol £y
TLoLT 00 "0 oo 0Lt ud ApxeH Y
TL LT 00 L0 0o 0'LT a HH._UHV_”HH.W.H.M u
L 00 o 00 0-LT u opeys Butuesd b
TLoLT 0o Tweo 0°0 0Lt Hd sBerTTs ssyoroun v
TLLT 0°0 L0 0°0 0°LT ud HDOY OOTTEeD o
TLoLT 0o L0 00 0Lt ud 1e1d ysvy v
2994 pue sajey auy| sad jejo) EEIETRERINES 394 20135 |BSIaAIUN B3E3S | 2duey) Bur Jaqlaasqns 23S a3y 20143S adA) ajey (3132) ovs {2311) #8ueyaxg ajels
ea1y papuaixa Aojepuely 12207 jeljuaplsay

<E0L>

851y 901AI3S (2207 [BIIUSPISY BpIM-B1RIS BjBuUIS  <Z0L>
¥TOZ/T/T ajeq anay3 adley) adlnuas (B207 [BRUAPISAY  <TOL>

WD YUFTAINAUSOBUEYONG W9 <(E(> aul] EJEP U] PAYRUBPI UOSI3d JO SSAIPPY [IBWT - S50IpPY [IBWF PEIUD)  <6E0>

“3%s BESTZIEBTE  <OEQ> AUI| EJEp Ul payijuapl uosiad Jo Jaquiny - Jaguinp auoydajal Peua)  <Se0>
UBYONE ' yasuuay BY2p 5[4} SUIpJEdal PeIU0d PINoYS DS UOSIad - alleN 1BIUD)  <QE0>
5102 Jea) wesdord  <0z0>

SUSNTAEY -13LANDLNED JWeN ealy Apnis  <510>

SOLTOP apojeasy Apms  <0TO>




NOILO3AdSNI 217dNd Y04 -- d3.10va3y

SyJjucw g1 Ut
UOTIEATITION PAE UC IDSUUCDSTA 'IIYI0
T AR
UOTIEDTITIOU PIE UC IDJUUCDETT ‘A0
syjuow ZT uT
UOTIBSTITION PAE UO IDBUUODSTA 'I9YID

]

o
o<

gy3uow zT

UT UCTIEDTITAOU DIE UC IDBUUCISTA ‘IO
SqRuow T 0T

UOTIEDTITIOU PIE UC JIPUUCDISTA ‘INYI0

syauow gl ug
UOTIEDTITION PIE UC Jo9UU0OSTA ‘IS0
TUauow ZT UT
UOTIRDTITION PIE UC JDIJUUCDETA ‘ILYI0

syjuom ZT Ut

UQTIBDTITIOU PIf UO JDIUUCDISTA "ISYJ0
TOIUoW gzt

UOTIBSTITIOU PIE UC JOIUUCOSTA 'IIYI0

o’

o

syjuow 2T ur
UOTIEDTITION PIE U0 JIIJUUCDETT ‘IS0

syjuow g ut
UOTIBDTIITION PIAE U0 IDBUUOISTA ' I3YI0
BUIJUCD gL UF
UOTIBDTITIOU PIL UO JDPUUCOETI \MU—MDD
syjucw g1 uf
UOTIBITITIOU PIf UO IDBUUCISTI ‘IS0
BUIUOW gL UT
UOTIeSTITION PIE UO JOBUUCOSTA ‘IIYI0

{10935} payoeay uwI usym

ueL UomY paiejnday a1e15 |enuapisay
suemoly odesny | 92UEMOlly aBesn | 3JIAISS PURGPROIF - 391as puegpeoig sajey [el0L | !

HEIE IR E I

Saa4 pue a4 ajey
P {D371) Bueyoxz | =S

<TTL>

WOD " {UTTAINGUSOPUELONG - Uy <QEQ> au|| BYEp Ul paynuapl uossad Jo SSaIPPY [|BW3 - SS3IPPY [IEW3 PRIU0D  <GED>

“4%> BESTZOERTE <(QEQ> aul| BIEp Ul paynuap) uosiad jo Jaqunp - Jaguny auoydaja) 12eU0)  <SEQ>
UBUONE ‘M YIPUUSY EJep sy} Juipiedal 1IeuU0D pINoyYs DS UosIad - 3WeN 10BIU0D  <QED>
10T Jea) wesdold  <QzZ0>

SUSHYANY ~TILAMOINID JWEN B3Iy APNIS  <STO0>

SOLTOV 3po) ealy ApmSs  <0T0>




JUTTAINGUS) S8TZ9Y DUl 'o1bed JO [oLAInjusa)
HUTTAINJU3) 0T¥ZZS ‘DUl ‘ayoTmo) JO TalAinjus)
JNUTTAINIUDD 80Z25% ‘DUl ‘OpeIOTOD IO TalAInius)
sSuIOqIRID NUTTAINJUID L55062 ‘DUl ‘|UIOCqIBRTD JO [2LAINjus)
JUTTAINJUID 9ZTISE ‘DUl ‘IX@3SayD IO T2IAINIUID
FUTTAINIUSD LevoLe D1 Weyaey) JO [aLAXnjus)
JUuTrTAInjus) 6STIEE DTT "UTSUuODSIM [eIjus) JO [=2rAInius)
JUTIAINIUD EEZHOLE OT1 ‘PUBTSINOT TeIjU3D JO [aLAANIUID
JUTTAINIUS) LYLOZE *OUI ‘BUBTPUI [BIJUS) JO ToLAINIUSYD
NUTTAINJUSD PYTTOR DT ‘sesuediy [eIjus) JO T[oIAINJus)
NUTTAINIUDD soLTOb ; ‘DU ‘sesueyiy JO TS LAINIUID
HUTTAINJUa) 88L65Z (uxsyanog) DTT "ewedely JO TaLAInjua)
SUTTAIngusa,) 6L65E (UXSUaa0N) o1 'eleqe[d JO [olAxnjusy
ST [ABWEDY NUTIAINGUsy ZSS06T *oul ‘STITASWEPY JO T3LAINIUID
HUTTAINQUSD TLIOTE ‘our ‘UuebTUDTW - ASOMPTW TSIAINJU3D
PUEBCPEOIE HUTTAINIUID D1 ‘S9DTAISS PURPROIf [alAInius)
SUON D11 'Auedwo) SUOTIBDTUNWWOD NUTTAINIUSD
NUTIAINIUSD ¥ST06T BTUTDITA JO Auedwo) suoydaTel T[eI1UD
NUTTAINIUDD viTzEd ‘pul ‘sexs], Jo Auedwop) suoydsial TeIIUDD
FUTTAINIUSD TLVOEZ (euTTOI®D YIION) Auedulo) auoydaTsl TeIIUD
HUTTAINJUSD 8vEzss (epeasN) Auedwo) auoydeTs] [eIJUD
JUTTAINgua) 0LVOEE D11 Auedwo) ydeabsTa] pue 2uoyds=T=a] BPUTTOIBD
umouun sLs01c *pul ‘Auedwo) suoyds1al S2TepbutwooTd

uopeudisag puetg Jo Auedwo) sy ssaujsng Sujog Vs sajelyy

. ; <E18>

JUTTATNAUED B/q/p 'PUI ‘SESURYIV o TeIAInauad Auedwo) dupessdp  <zT8>

‘our ‘yuprAanius) Auedwo) Buipjoy  <T18>

yupgdanqusp e/q/p -oul ‘sesueday Jo TerAInqusd Jaiae) Supuoday  <QI8>

woo yuTTAInjueseuryeng usy  <QEQ> 2uj] B1ep Ul paljiuapl uosiad JO SSaIppY ||BWT - S5aJpPY [[BW3 19BIUO)  <GEQ>
“axe gEsizacate | <DEQ> 2Ul| BIEp Ul payRuap] Uosiad Jo Jaquiny - Jaquinyy auoyds|a L 1983u0)  <GE0>

ueydnE M YIsuUEN Elep siy} Juipsedal 10eIu00 PINOYS JYSM UOSIad - SIBN J1JBjU0]  <0E0>
ST0Z Jeaj wesdold  <Qz0>
SYSNWAEY -TaLAENLINAD BwWep ealy Apmis  <STO>

SOLTOY 8po) ealy Apnis  <0T0>




JUurIAINgus) evii0r | (STTTATT®SSNY) DT 'SesuedIy 3SsmylIoN JO [sLAInius)
HUTTAINIUSD 9560€€ D71 'UTSUODSIM UISUJAION FO TalAInjusd
JUTTAINGUa) S0LOTE *pul ‘UBBhTUSTW UISYIJION JO ToLAINIUSD

2UON 857082 ‘pul ‘TAdISSISSTW YIION JO TaLAInjua)
NUTTAINIUSD 3EVOLE DT ‘PURTSTINOT Y3AON JO TalAINIUSD
JNUTTAINJUSD TTLTOY *DOUIl ‘SwoH UuTrejunol JOo I[salAanjus)
JUTTAITNIUSD EvIZEY ‘DUl ‘PUBqUON JO T3 LAINAUSD
JNUTTAINIUSD €T60EE DT ‘AJuno) SOoIUOW JO [9LAINIUSD
JNUTTAINIUSD LBLETY (3samyanog) DTT 'TINOSSTIW IO TalAInus)
HUTTAINUSD 28L62F (uxayanos) D71 ‘TANOSSTW JO T=2LAINIUSD
HUTTAINQUSD PELEEY (Tex3us)) DTII 'TINOSSTW FO TSLAINIUSD
FUTTAINjua) SBLETY T (UBWISH-9[[94d) D1 ''[INOSSIW JO [oLAANIUDD
FUTTAINUaD SPPISE DUl 'BlOS|SUUTW JO TalAINIUSD
FUTTAINJUaD ZOLOTE 2ul 'UBbTUDTW JO TalAINIU)
JNUTTAINIUS) 8680EE DTI1 'PIoTipeay-ussie] JO [oLAINIUSD
MUTTAINIUS) TOTEVY DUl ‘selleq o3eT JO T[srAIinjus)
JNUTTAINIUSD 80¥ZZS ‘DUl ‘pUBTSI-I23UIl JO ToLAINIU3D
JNUTTAINIUSD szEeLy “durl ‘oyrpI JO TalAinjus)
JUTTAINFUDD PRBOLE DT ‘STTTAlSaI04 JO TalAInjus)
u_..ﬁ._”_H.\n..Hﬂ_.HENU LLBOTE o1 ;OMHANIAHO@QNHMIHUM.N?HHG& Jo ._“..w.H\m.H_u.uﬂMU
FUTTAINJUSDD VEVOLE D171 'sutebueay Jo TorAInjusd
JNUTTAINIUID T9EZES *DUT ‘uobsip uisjsed IO TILAINIUSD
JNUTTAINIUID 0FFOLE DT ‘eueTsInog 3sed JO TsLAINIUID

uopjeusjsaq pueag to Auedwo) sy ssauisng Suog VS Sy

<ET8>

Auedwo) Junesadg  <z18>
Auedwo) SuipjoH  <T18>
1a1ue) Suioday  <QT8>

Furrdinjus)y ev/g/p oul ‘sesUBR¥IV Jo Tarlinjus)d

“our ‘yuyrhaniusd

HupTAInquad e/q/p "oUI 'SESUENIY JO [ILAINIuUD

woo - yuTAInIusogusyong sy <QEQ> SU|| BJEP U] PIYRUIP] U0SIad JO SSRIPPY |IBW3 - SSAUPPY |IBWT 1BIL0D  <GED>

*I%8 BESTZIEHIE <QEQ> 2ul| e1EP U] PayRUSP] Uossad JO JSGUINN - Jaquny 3uoydaja 19BlU0D  <SE0>
elep siyl SuipJedal 10BIU0D PINOYS DS U0SIad - SWEN 1IBIU0D  <0E0>
ST0Z Jes) WeiSosd  <0Z0>
awep eauy Apmis  <STO>

weyong M YIsuusy

SYSNWANY -TILAMNINED

SOLTOF apo) ealy Apnis  <0T0>




‘UTSUODSTIM-3SoMpTW 33 Jo TalAiniusp

SUTTAINIUSD | veeoie | (o1(rA®33®Td) D71 _'U
NUTTAINIUID gze0tt | (159MITION) OTT ‘UTSUODSTM-ISaMPTW 2yl Jo Tordinjus)
MUTTAINIUSD msoee  [(WODUS)) DTI ‘UTSUODSTM-ISSMPTW @Yl JO T9IAIn3us)
FUTTAINIUSD LSBOEE (oose)) DTI 'UTSUODSIM-ISOMPTW 24Ul JO TaLAINius)
JUTTAINIUID ¥Z6OEE OTT 'TTepusd-1S9mMpIi =2yl JO TalAINJUSD
NUTTAINJUSD £2ZESS “(epEeASN) ~oUl 'e3ejg Wep oyl JO [eLAANjuUsy
NUTTAINJUa) €2ZTTLY {oyepI) °"oSul ‘=3e3ls w=H 2YI JO [2LAINJUID
JNUuTTAINJuUa) ZFPOLE DT 'eurISTINOT 3ISamMUinog JO TaIAINIUSD
JNUTTAINIUSD TE60EE D771 'UTSUODSTM UIaYU3NOs JO TaLAINJUSD
HUTTAINUSD PEHOLE DI ‘ePUuRTSTNOT 3Se9YINOS JO TSIAINIUD
NUTTAINIUSDD LZLTOV ‘DUl ‘SesSuURYAY YInos JO T LAINIUID
JUTTAINIUSD 0vTEYY "DUIl 'S0DIe| uBS JO [oLAINJUa)
UTTAINJULD GEVOLE D11 ‘probbuTy JO TerAanius)
JUTTAINIUID 0ZLTOV DUl 'PIOTIPSM IO IalAINIUD
NUTTAINIUSD PLETSE ‘ouyl ‘SITTAISO4d JO TalAInjusd
NUTTAINJuS) LITEYD *DUI ‘sesuely 1I0d JO T2LAINJUSD
JUTTAINIUaD TOEEES DUl ‘uocbaip Jo TorAanjus)
aTepabaIToD-UemaiTo0 NUTTAINIUS) PLSOET ‘doul ‘sSTepabaTT0D-UemalTo0 JO IalAINJUS)D
UTTAINJUSD 0E900E *puyl ‘oTYO FO TOIAINIUSD
NUTTAINIUSD T0B0ZE “DUI ‘UoOp0 JO TorAInjus)d
JNUTTAINIUSD 0560€E€ D711 'UTISUODSTM 3IS9MUIION FO TaILAINIUSD
NUTTAINIUD) TEVOLE "DULl ‘BUBTSTINOT 1S8MUIION JO T=LAINIUD
xﬁﬂﬁkﬂhﬁuﬁwo EPTTOF (sbutads weoTTs) D1 'Sesuediy jsomylIoN Jo TarAinjus)
uopeud|sag puesg Jo Auedwo) sy ssauisng Sutog VS sajeY

] <et8>

FupTAInaus) eB/q/p 'OUI 'SESUBNIY Jo TIrAinaus) Auedwo) Bupesadg <z18>
*our *yurakanausy Auedwio) upjoH  <T18>

JUTIAINIUSD B/q/p ‘OUI ‘SesuedIY o TALAINIuID Jspaed duipoday  <I8>

WO * UT TAINIUSDBUBLDTC " U <(ED> 2U|| EIEP U] paynuap uossad Jo sSUPPY |IBWT - SSUPPY |IBWT J2BU0D  <GED>
‘axe pESTZoEATE  <QEQ> Uil BIEp Ul paynuapl uosiad Jo Jaquiny - JBquiny auoydsjal 19ejuo)  <GE0>

uEYONE ‘M YIosuusH EJEp SIY} JUIPJETal J0E3U0D PINOYS DY) UDSIDg - SWEN J08JU0)  <DE0>
5102 Jeapwelfold  <0Z0>
SUSNDINY -~ TaLAUAINGD Swen eady Apms  <ST0>

SoLTO® 2poJ B3l ApNIS  <QT0>




DO MUuTTAINIUS) EPTSLE BISBICaN) UOTjeIo )
D0 MUTTAINIUSD YOTSEY (euejuol) uoTieIOdIO) 3ISMO
00 MUTTAINJIU3D ZHISSE (e30seuuTl) UOTIRIOAIOD 2IS8MD
D0 UTTAINJUa) TPTISSE (emoT) uoT3IRIOAIOD IASaIMD
D0 NuTTAInjus) Z0TSok (opeaoTo)) uoTjEIOdIOD 3S9MD
20 UuTTAINIUSD TOTSSE (BuozTay) UOTIRIOdIOD IS8MQO
JUTTAINIUa) DUl 'S90TIAISS pueBqpeOoId 3s5omD
JNUTTAINJUSD SBVOEZ *oul ‘Teiden
umoumun Z680€E *ouy ‘Auedwo) suoydaTs] OIOGSTITH
HUTTAINUSD 86205 o1 ‘Auedwo) suouydsTal ITNO
DS UTTAINIUSD LSOTVE DI ‘SUOTIBDTUNWWOD ISATY UTIRT[ED
JUTTAINIUSD L56TEY (TANOEET) 'DUl 'TANOSSTW bIequi
JUTTAINIUSD LSETIV (sesuely) -~oul 'TANOSSTIW biequi
HUTTAINIUID 95¥TI5E ‘pul ‘ejosauuT DIeqU
JUTTAINIUDD TYEOTE ‘DUT ‘epTIOTA biequy
HUTTAINJUID sse0zZ ‘DUl ‘SeT3TTTIIN [BASEOD
JNUTTAINIUSD 662215 *Dul ‘BUTwWoAM JO T3LAINIUD
HUTTAINIUSD SE80EE DT1 'UISUODSTIM JO [olAInius)
JNUTTAINIUSD 80¥ZZ5 *oul ‘uwojburysem Jo TaIAInjus)
FUTTAINJUSD 68901E ‘pur ‘uebtynti xaddn Jo TarAInIUS)D
JNUTTAINIUSD PLTEED DUl ‘3semMyIinos =yl JO T[ISIAINIUSD
JUTTAINIUSD oLE0EE (eptsdem) DOTT 'UTSUCDSIM-ISaMPIW 92Ul Jo TaIAInjusd
NUTTAINIUDD 6560¢€ (dxoyz) DT 'UTSUODSTM-ISOMPTW oYl IO TaIAINJIuUs)

uoneudisag pueig Jo Auedwo) sy ssausng 3ujog

avs

sately

qurphinius) e/q/p Coul ‘eesuedIy Jo [arAInius) Auedwo) Bupesadg  <Zi8>

‘our ‘yurihinauen Auedwo) Buipjoy  <118>

HupTAInausy e/q/p *oul ‘sesuexay jo TarAInjua Jaue) ulpoday <Q18>

WO5 - {UT TAINIUsoPUEYONg - usy  <(EQ> SUJ| BIEp Ul PayiluSpI Uosiad JO SSaIppY JIEW3 - S52UppYy [[BWI 1DEJUOY  <BED>
*3%® BESTEZIERTE <QE0> Ul BIep ul payRUBP! Uosiad Jo JAqUINN - J3quiny suoyda[al 19eu0)  <GE0>

ueyong ‘M Yasuusy 2)ep 51y} BuIpJedo] 1083U0D PINOYS DS UOSIad - JWEeN J0BjUCD <0E0>
S102 Jesp weltBold  <0Z0>-

SYSHWAHEY -T3LAMNINGD awep easy Apnils  <STO>
S0LTOF apo) easy Apms <010




UutTAIngus) 00%2ZS (uoqbutysem) IssmyilroN =2yl jo Auedwo) suoudsTa] Pa3TUn
HUTTAINIUSD 00%ZES (uobax0) 3IsemylzIoN 3yl Jo Auedwo) suoydsTal P2ITUN
SeUTTOIR) =Yl JO JUITAINIUI)D 90505 DT SBUIrToae) =ay3 jo Auedwop suoydsIs] pe3Tun
JUTTAINJUSD PROTTF DUl ‘sexs] JO Auepdwo) suoUdsTal pP=3Tun
HUTTAINIUDD LTETTH seguey T[eIjusoyinos Jo Auedwo) suouydaTal paiTun
NUTITAINJUSD sozotl  PUL ‘D71 eTueATAsuuad Jo Auedwo) suoydsaTa] p=3iTun
HUTTAINQUID 19900¢ OTUYQ IO Auedwo) 3UCUYdAa 3L PISITUQ
JUuTTAINguUs) BETOST *oul ‘Assisp msN JO Auedwo) suoydsSTal pI3lTun
SUON ZPETTH seguey JO Auedwo) suoydsa]l, p2ilTufn
quTTAINIUa) zegoze *oul ‘euRTIpUl JO Auedwo) suoydsla] pa3Tun
HUTTAINIUDD Ltetty sesuey ulejsed Jo Aueduo) auoyds(ol PaiTun
NUTTAINIUSD LBTZSY Auedwo) suoydsTo] AJuno) Osed TH =UL
JUTTAINIuUS) SSTTEE DT 'ULSUODSTM JO ¥SO 2uoydsal
FurAInjus) 15T D71 ‘dnois suoTleDTuUnuWo) eIijlopads
00 MUTTAINJUa) 80TSTS (PUTWOAM) UOTIRIOAIOD IAS3MD
D0 MuTTAInjua) 197525 (uojbutysem) uoTieIodzo) IAS=MD
D0 UTTAINIUID LOTS0S (yean) uoTilexcdio) Isamd
20 MHuTrTAaInjus) €0TSLY (oyepI UISYINOS) UOTIBICAIOD IASaMD
20 HuTrTAINIUsD SPISEE (e303ed Yyanog) uoriexodio) 3s=aMmD
D0 MUTITAINJU3D £915ES (uob®xQ) UOTIRIOdIO) IASIMD
20 UTTAINJUS)D Z5TSLY (oyepI UISUIION) UOTIBRIOAIOD 2IASIMD
20 UTTAINIUS) YIISEE (ea03eq yilzon) uorjexodio)d 3samd
20 IUuTTAInius) S0TSEY (ooTxXs|W MaN) uoTjexodio) 3samD
uoljeusisag puesg Jo Auedwo) sy ssautsng Sujoq Vs s9IBIIY

<E18>

suIAanausy ®B/q/p ‘oul 'sesuEIV jo TerAinjusd Auedwo) Hupesadp  <Z18>
‘our ‘yupgiangued Auedwo) Sujpjoy  <118>

Jurghinqusd e/g/p ‘oui ‘sesueyay jo [apfinjusd Jape) duioday <OT8>

0D " YUT TAINIUBDBURYONG " USy <(ED> 3Uy| E}EP U] paylluapl Uosiad Jo SSaIPPY |lEW] - SSaUPPY |IBWT 19BJUDD  <RED>
“3%® sestroeste | <QE0> AUl BIEp Ul payyuap) uoSIad Jo JaqUnN - jaquin suoydaja L 12eIuo)  <5E0>

veyonE M Yasuusy e1ep Siy} Buipedal J0e3u0d PIN0YS JYSM) UDSIad - SWEN 1983U0)  <DED>
5102 Jeaj weldold  <0z0>
SYSNWIEY -TZLANNINGD swep eady Apnis  <5T0>

SOLTOY 2p0J BalY ApmMS  <QT0>




JUTTAINIUSD L95062 (@9ssauus]) DT1 ’‘3sesyinos suoydsTal p2ITun
NUTTAINIUSD 195061 (etutbats) DT ‘3sesyjnog suoydarsl pPaaTUf
3sepM 8yl JO NUTTAINJUS) sestis  |(DUTwWoOAM) 23S8M 2yl Jo Auedwo) suoydalal pe3Tun
JNUTTAINIUD)D SE5TLE (exsexqgaN) 3182M 2yl Jo Auedwo) suoydsTa] paltun
uoneudisag pueig Jo Auedwo) sy ssaujsng Sujog Vs SIBINYY

<€18>
yuprhanqusy e/fq/p ‘oul ‘sesueyay Jo yarAinjuay Auedwoj Sunesadp  <z18>
“aur ‘yuprkingusy Auedwo) Bulpjoy  <118>
quighinyusy e/g/p ‘oui ‘sesueyry jo TaLlinjusp Jajuel Suiuoday <pI8>
WaD * yuT TAINIUSsEURYoNg " usy <(EQ> 3u)| e1ep Ul paynuap) uosiad Jo sSaIpPY |IBW] - SS3IPPY [IBWT J9BIU0D  <REQ>
‘axe pesTzessle  <0E0> 2| BIEP Ul payiuap) uosiad Jo Jaqunp - Jaquinp auoyds|a) 198ju0)  <5E0>
uByDNE ‘M YIsuusy ejep siy} Suipiedas 12ejU00 PINOYS DS UDSIag - SWEN 19BIU0D  <DEQ>
510¢ Jeapwesdold  <0z0>
T GUSNIANY -TALABNINAD Swep ealy Apnys  <ST0>
SOLTO¥ apo] easy Apmis  <QT0>




AFFIDAVIT CERTIFYING COMPLIANCE
WITH §54.313(A)(5), §54.313(A)(6), and §54.314(a)

Section (500) — Service Quality Certification

Section (600) -~ Emergency Carrier Certification

Section (2012) — Frozen Support Certification; and

Accuracy of Annual Reporting of CAF Recipients Certification

For the CenturyLink ETCs as listed in Appendix A, |, David D. Cole, being of lawful age and duly sworn, on
my oath and under penalty of perjury, state that | am the Senior Vice President for Operations Support
and Controller of CenturyLink, Inc. (“Company”) and that | am authorized to execute this affidavit on
behalf of the Company.

The Company hereby certifies pursuant to the requirements under 47 C.F.R. §54.313(A)(5) and
§54.313(A)(6) that:

1) Centurylink has established operational procedures designed to facilitate compliance with
applicable consumer protection rules,

2) Centurylink has established operational procedures designed to facilitate compliance with
service quality standards which may include customer remedies and improvement plans.
CenturyLink also reports service quality metrics to State Commissions as applicable,

3) Centurylink is able to remain functional in emergency situations as set forth in §54.202(a)(2),

4) All frozen federal universal service support provided to CenturyLink ETCs listed in Appendix A
was used in the preceding calendar year and will be used in the coming calendar year only for
the provision, maintenance, and upgrading of facilities and services for which the support is
intended, and g

5} To the best of my knowledge and belief, the information reported on this form including
attachments is accurate.

FURTHER AFFIANT SAYETH NOT.

o @- et DATED this -ﬂ%::layof o\ 2014

David D. Cole

"SVP — Operations Support and Controller
CenturyLink

100 CenturyLink Drive

Monroe, Louisiana 71203

SUBSCRIBED AND SWORN TO before me this Y™ day of Apeil 2014

Notary Public: 550@52_;.-;_ C‘;%O"C\D@‘vm Qé*r‘—ﬁzgr
. NMeokre \,\,.a.ht)oﬂ“_,:». Sww) M&F}M——‘( To 499 %(o
My.Commission Expires: T P N :
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. AFFIDAVIT CERTIFYING COMPLIANCE
\ WITH 47 C.F.R §54.313(a)(10)

Section (1000) — Voice Services Rate Comparability

For the CenturyLink ETCs as listed in Appendix A, 1, David D. Cole, being of lawful age and duly sworn, on
my oath and under penalty of perjury, state that | am the Senior Vice President for Operations Support
and Controller of CenturyLink, Inc. (“Company”) and that | am authorized to execute this affidavit on
behalf of the Company.

The Company hereby certifies pursuant to the requirements under 47 C.F.R. §54.313(a)(10) that:

1) The pricing of CenturyLink’s voice services is no more than two standard deviations above the
national average urban rate for voice service; and

2) To the best of my knowledge and belief, the information reported on this form including
attachments is accurate. ;

FURTHER AFFIANT SAYETH NOT.

' ; —*é? ~ @— DATED this \.TW day of A'E‘“"*\ 2014

David D. Cole S, D

SVP — Operations Support and Controller
CenturyLink

100 CenturyLink Drive

Monroe, Louisiana 71203

SUBSCRIBED AND SWORN TO before me this Y,r(gay of %'ﬁ \ 2014

Notary Public: cg)é)e)uua Csoigt}vw Q&A\‘»«f A
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Appendix A

Listing of CenturyLink Eligible Telecommunications Carriers

Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation

CenturyTel of Alabama, LLC {(Northern) Centurylink 259789 | AL
CenturyTel of Alabama, LLC (Southern) CenturyLink 259788 | AL
Gulf Telephone Company, LLC Centurylink 250298 | AL
CenturyTel of Arkansas, Inc. CenturyLink 401705 | AR
CenturyTel of Central Arkansas, LLC CenturyLink 401144 | AR
CenturyTel of Mountain Home, Inc. CenturyLink 401711 | AR
CenturyTel of Redfield, Inc. CenturyLink 401720 | AR
CenturyTel of South Arkansas, Inc. Centurylink 401727 | AR, LA
CenturyTel of Northwest Arkansas, LLC AR, MO,
(Russellville) CenturyLink 401142 | OK
CenturyTel of Northwest Arkansas, LLC
(Siloam Springs) CenturyLink 401143 | AR, OK
Qwest Corporation (Arizona) CenturyLink QC 455101 | AZ
CenturyTel of Colorado, Inc. CenturyLink 462208 | CO
Qwest Corporation (Colorado) CenturyLink QC 465102 | CO
The El Paso County Telephone Company None 462187 | CO
CenturyTel of Eagle, Inc. CenturyLink 462185 | CO, UT
Embarq Florida, Inc. CenturyLink 210341 | FL
Coastal Utilities, Inc. Centurylink 220356 | GA
Qwest Corporation (lowa) CenturylLink QC 355141 | IA
CenturyTel of Postville, Inc. CenturyLink 351274 | IA
CenturyTel of Chester, Inc. CenturyLink 351126 |IA, MN
CenturyTel of Idaho, Inc. ' CenturyLink 472225 | 1D
CenturyTel of the Gem State, Inc. (Idaho) CenturyLink 472223 | ID
Qwest Corporation (Northern Idaho) CenturyLink QC 475162 | ID
Qwest Corporation (Southern Idaho) CenturylLink QC 475103 | ID
Gallatin River Communications, LLC Centurylink GRC 341057 |IL
CenturyTel of Central Indiana, Inc. CenturyLink 320747 |IN
CenturyTel of Odon, Inc. CenturyLink 320801 |IN
United Telephone Company of Indiana, Inc. Centurylink 320832 | IN, OH
United Telephone Company of Eastern '
Kansas Centurylink 411317 | KS




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation

United Telephone Company of Kansas None 411842 | KS
United Telephone Company of Southcentral
Kansas ‘ CenturyLink 411317 | KS
Embarq Missouri, Inc. (Kansas) Centurylink 411957 | KS
CenturyTel of Central Louisiana, LLC Centurylink 270423 | LA
CenturyTel of Chatham, LLC Centurylink 270427 | LA
CenturyTel of East Louisiana, LLC CenturyLink 270440 | LA
CenturyTel of Evangeline, LLC Centurylink 270434 | LA
CenturyTel of North Louisiana, LLC CenturylLink 270436 | LA
CenturyTel of Ringgold, LLC Centurylink 270439 | LA
CenturyTel of Southeast Louisiana, LLC Centurylink 270424 | LA
CenturyTel of Southwest Louisiana, LLC Centurylink 270442 | LA
CenturyTel of Northwest Louisiana, Inc. CenturyLink 270431 | LA, AR, TX
CenturyTel Midwest - Michigan, Inc. CenturyLink 310671 [ Mi
CenturyTel of Michigan, Inc. Centurylink 310702 | Ml
CenturyTel of Northern Michigan, Inc. CenturyLink 310705 | MI
CenturyTel of Upper Michigan, Inc. CenturyLink 310689 | MI
CenturyTel of Minnesota, Inc. Centurylink 361445 | MN
Embarqg Minnesota, Inc. CenturyLink 361456 | MN
Qwest Corporation {Minnesota) CenturyLink QC 365142 | MN
CenturyTel of Missouri, LLC {Belle-Herman) CenturyLink 429785 | MO
CenturyTel of Missouri, LLC (Central) Centurylink 429784 | MO
CenturyTel of Missouri, LLC {Southern) CenturylLink 429786 | MO
CenturyTel of Missouri, LLC {Southwest) CenturyLink 429787 | MO
Spectra Communications Group, LLC Centurylink 421151 [ MO
Embarq Missouri, Inc, ) CenturyLink 421957 | MQ, IA
CenturyTel of North Mississippi, Inc. None 280458 | MS
CenturyTel of Montana, Inc. CenturyLink 482249 | MT
Qwest Corporation (Montana) CenturyLink QC 485104 | MT
Central Telephone Company (North Carolina) CenturyLink 230471 | NC
Carolina Telephone and Telegraph Company
LLC Centurylink 230470 | NC
Mebtel, Inc. CenturyLink 230485 | NC
Qwest Corporation (North Dakota) CenturyLink QC 385144 | ND
Qwest Corporation {Nebraska) Centurylink QC 375143 | NE
United Telephone Company of the West
(Nebraska) Centurylink 371595 | NE




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation
United Telephone Company of New Jersey, )
Inc. Centurylink 160138 | NJ
CenturyTel of the Southwest, Inc. CenturyLink 492274 | NM
Qwest Corporation (New Mexico) CenturyLink QC 495105 | NM
Central Telephone Company (Nevada) CenturyLink 552348 | NV
CenturyTel of the Gem State, Inc. (Nevada) CenturyLink 552223 | NV
CenturyTel of Ohio, Inc. CenturyLink 300630 | OH
United Telephone Company of Ohio Centurylink 300661 | OH
CenturyTel of Oregon, Inc. Centurylink 532361 |OR
Qwest Corporation (Oregon) CenturyLink QC 535163 | OR
United Telephone Company of the Northwest
(Oregon) CenturyLink 532400 |OR
CenturyTel of Eastern Oregon, Inc. Centurylink 532361 | OR, CA
United Telephone Company of Pennsylvania
LLC, The CenturyLink ©170209 | PA
United Telephone Company of the Carolinas
LLC Centurylink of the Carolinas | 240506 | SC
Qwest Corporation (South Dakota) CenturyLink QC 395145 |SD
CenturyTel of Claiborne, Inc. CenturyLink Claiborne 290557 | TN
CenturyLink Ooltewah-
CenturyTel of Ooltewah-Collegedale, Inc. Collegedale 290574 | TN
United Telephone Southeast, LLC (Tennessee) CenturyLink 290567 | TN
CenturyTel of Adamsville, Inc. CenturyLink Adamsville 290552 | TN, MS
Central Telephone Company of Texas, Inc. Centurylink 442114 | TX
CenturyTel of Lake Dallas, Inc. Centurylink 442101 | TX
CenturyTel of Port Aransas, Inc. CenturyLink 442117 | TX
CenturyTel of San Marcos, Inc. CenturyLink 442140 |TX
United Telephone Company of Texas, Inc Centurylink 442084 | TX
Qwest Corporation (Utah) CenturyLink QC 505107 | UT
United Telephone Southeast, LLC (Virginia) CenturyLink 190567 | VA
Central Telephone Company of Virginia CenturyLink 190254 | VA, NC
CenturyTel of Inter-Island, Inc. Centurylink 522408 | WA
CenturyTel of Washington, Inc. CenturyLink 522408 | WA
Qwest Corporation (Washington) CenturyLink QC 525161 | WA
United Telephone Company of the Northwest
(Washington) CenturyLink 522400 | WA
CenturyTel of Cowiche, Inc. CenturyLink 522410 | WA
CenturyTel of Central Wisconsin, LLC CenturyLink 331159 | wi




Study State(s)
Area of
COMPANY NAME DBA NAME Code Operation
CenturyTel of Fairwater-Brandon-Alto, LLC CenturylLink 330877 | Wi
CenturyTel of Forestville, LLC Centurylink 330884 | WI
CenturyTel of Larsen-Readfield, LLC CenturyLink 330898 | Wi
CenturyTel of Monroe County, LLC CenturyLink 330913 | WI
CenturyTel of Northern Wisconsin, LLC CenturyLink 330956 | WI
CenturyTel of Southern Wisconsin, LLC CenturyLink 330931 | wi
CenturyTel of the Midwest-Kendall, LLC Centurylink 330924 | Wi
CenturyTel of the Midwest-Wisconsin, LLC
(Casco) CenturyLink 330857 | WI
CenturyTel of the Midwest-Wisconsin, LLC
(Cencom) CenturyLink 330841 | wi
CenturyTel of the Midwest-Wisconsin, LLC
(Northwest) CenturyLink 330922 | WI
CenturyTel of the Midwest-Wisconsin, LLC
(Platteville) CenturyLink 330934 | Wi
CenturyTel of the Midwest-Wisconsin, LLC
(Thorp) Centurylink 330959 | Wi
CenturyTel of the Midwest-Wisconsin, LLC
(Wayside) CenturyLink 330970 | Wi
CenturyTel of Wisconsin, LLC CenturyLink 330895 | Wi
Telephone USA of Wisconsin, LLC CenturyLink 331155 | wi
CenturyTel of Northwest Wisconsin, LLC Centurylink 330950 | WI, MN
CenturyTel of Wyoming, Inc. CenturyLink 512299 | WY
Qwest Corporation (Wyoming) CenturyLink QC 515108 | WY
United Telephone Company of the West
{(Wyoming) CenturyLink of the West 511595 | WY




<1210> Terms & Conditions of Voice Telephony Lifeline Plans

CenturyLink has over 100 local exchange carriers (LECs) that serve as eligible
telecommunications carriers (ETCs) providing Lifeline discounts on local telephone service for
qualifying low-income customers in thirty-seven states. Each LEC’s local tariff contains the
terms and conditions of voice telephony service plans generally available to CenturyLink
residential customers. Lifeline provides discounts on CenturyLink residential service plans that
include voice telephony service. Lifeline discounts provided to qualified recipients include the
$9.25 per month federal discount plus state discounts, if available. Tribal Lifeline recipients
receive an additional federal Lifeline discount of up to $25 per month. Eligible residents residing
on Tribal lands in areas where CenturyLink receives universal service high-cost support can
also receive a Tribal Link Up credit of not more than $100 against one customary service
initiation fee at a primary residence.

CenturyLink’s flat-rated residential service plans provide unlimited local calling. Lifeline
discounts also may be applied to local residential service plans that include a certain amount of
local minutes or calls at a flat-rate and then have additional charges for minutes or calls beyond
those included in the plan. Lifeline discounts may be applied to bundled service packages that
include voice telephony services, such as bundles with internet service and/or video service.
Lifeline discounts may also apply to voice service plans that include optional calling features
such as caller ID, call waiting, and voicemail.

Toll service is available to customers receiving Lifeline discounts in the same manner that it is
available to non-Lifeline customers. Toll limitation service is available to Lifeline customers at
no charge.

Information concerning CenturyLink’s Lifeline program can be found on our Lifeline web page at
http:/Amww.centurylink.com/Pages/Support/LifeLine/

A link to the CenturyLink tariff that includes the terms and conditions of this ETC’s Lifeline
offering is included in response to line 1220.



NOTES:

1. (112) —(118) The Federal Communications Commission in FCC DA 14-591 adopted May 1, 2014
waived the requirement that price cap recipients of frozen support or incremental support file five-year
plans by July 1, 2014.

2. (220) Qutages are reported using the criteria provided in 47 C.F.R. §54.313, which differs from the
criteria in 47 C.F.R. §4.5 which is the basis for reporting outages to the Federal Communications
Commission. Therefore, some outages may not have NORS numbers.

3. (300) — (310} CenturyLink is reporting any outstanding requests for voice service from 2013 that are
unfulfilled at the time of this filing.

4. (320) — (330) CenturyLink is reporting any outstanding requests for broadband service from 2013 that
are unfulfilled at the time of this filing.

5. (410 - 420) Complaints per 1,000 voice access lines are reported as complaints to any federal and/or
state agencies.

6. (440 - 450) Complaints per 1,000 broadband customers are reported as complaints to any federal
and/or state agencies.

7.{711) Centurylink is reporting a-la-cart and data only broadband rates that meet or exceed both the
required download speeds of four mega bits per second and upload speeds of one mega bit per second.
Widely used upload speeds of 768K or below are not included in this report.

8. (811) —(813) Per FCC DA 13-1707 released August 6, 2013, CenturyLink is reporting holding company,
operating companies, affiliates (as defined under section 3 of the Communications Act of 1934, as
amended, 47 U.S.C. § 153(2)) that are designated as eligible telecommunications carriers and/or that
provide retail broadband internet access to end-user customers.

9. (921) —(929) To the extent the carrier serves federally recognized tribal lands, the attached narrative,
in response to line 920, should be relied on to describe tribal outreach and interaction. If the carrier
offered to discuss the points listed in 47 C.F.R. §54.313(a)(9) to at least a majority of federally
recognized tribes served in a study area, lines 921-929 were marked with a “yes” response.

10. (1000) — (1010) Carriers must certify that their local rates are at or below two standard deviations of
the applicable national average urban rate for voice service, as specified in the most recent public notice
issued by the Wireline Competition Bureau and Wireless Telecommunications Bureau. Qwest
Corporation d/b/a CenturyLink (Wyoming) and United Telephone Company of the West d/b/a
CenturyLink (Wyoming) have certain exchanges with explicit cost based local rates above this standard.
Customers in such exchanges receive a Federal Universal Service credit and/or a State Universal Service
credit explicitly on their bill. This results in a net charge that is lower than two standard deviations of the
applicable national average urban rate for voice service.



11.(2000), (2005), (2013), and (2016) Per FCC DA 13-2101 released October 30, 2013, CenturyLink is
certifying at a holding company level.

12. (3000-3026) This is not applicable to this company as it is considered to be a Federal Price Cap
Carrier or an affiliate associated with a Federal Price Cap Carrier for the purposes of this filing.



